Department of Human Resource Management & Organisational Behaviour

School of Business Studies, Central University of Jammu

Teaching Plan
	Course Name 
	   Retail Management

	Course Code 
	  PGHRM3E005T

	Course objectives 
	· The course shall enable the students to stimulate their interest in retail career by discussing opportunity and challenges in the retail industry. At the end of the course, the student will understand the world of retailing, marketing decisions in the retail sector, and issues related to retail management

	Contact Hours /Week
	 2

	Lectures /Week
	 3

	Semester 
	3rd  

	Course In Charge 
	Dr. Neelika Arora

	Evaluation
	Mid Term:  25%
Continuous Assessment: 25% 

End Semester:  50% 


	
	Topic
	Contact Hours
	Pedagogical Tool
	Suggestive Readings

	Week 1
	Concept of Retailing; Functions of a Retailer, 
	02
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	
	Tutorial
	01
	Discussion
	www.nationalhrd.org

	Week 2
	Classification of Retail Formats
	02
	Demonstration, Presentations and Lecture Notes
	Barry Berman and Joel R Evans, Retail Management – A Strategic Approach, 12th Edition,Prentice Hall India

	
	Tutorial
	01
	Case Analysis
	www.thecasecentre.org

	Week3
	Non Store Retailing, Non Traditional Retailing
	02
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	
	Organized Retailing in India
	01
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	Week 4
	Seminar & Discussion
	02
	Demonstration, Presentations
and Lecture Notes 
	Patrick M. Dunne, Robert F. Lusch, David A. Griffith,Retailing, 8th Ediion, Thomson South- Western

	
	Tutorial
	01
	Case Analysis
	www.thecasecentre.org

	Week 5
	Challenges and Prospects of Retail in India.


	03
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	Week 6


	Tutorial 
	02
	Case Analysis
	www.thecasecentre.org

	
	Tutorial 
	01
	Quiz
	

	Week 7
	Retail Locations – Types


	03
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill 

	Week 8
	 Retail Site Evaluation – Site Characteristics
	03
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	Week 9
	Trade Area Characteristics

,
	03
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill


	Week 10
	Formation of Competency Framework:  Sources of Competency
	02
	Demonstration, Presentations and Lecture Notes
	Barry Berman and Joel R Evans, Retail Management – A Strategic Approach, 12th Edition,Prentice Hall India

	
	Tutorial
	01
	Discussion
	Patrick M. Dunne, Robert F. Lusch, David A. Griffith,Retailing, 8th Ediion, Thomson South- Western

	Week 11
	Merchandise Management
	01
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	
	 Merchandise Mix
	02
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	Week 12
	Merchandise Planning Process
	02
	Demonstration, Presentations and Lecture Notes
	Barry Berman and Joel R Evans, Retail Management – A Strategic Approach, 12th Edition,Prentice Hall India

	
	Tutorial
	01
	Case Analysis
	www.thecasecentre.org

	Week 13
	Retail Pricing - Considerations and Approaches in Setting Prices


	03
	Demonstration, Presentations and Lecture Notes
	Patrick M. Dunne, Robert F. Lusch, David A. Griffith,Retailing, 8th Ediion, Thomson South- Western
Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	Week 14
	Price Adjustments – Markdowns and Variable Pricing


	01
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	
	Pricing Strategies

	02
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	Week 15
	Tutorial
	02
	Case Analysis
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	
	Tutorial
	
	Hands on Exercise
	

	Week 16
	Retail Communication Mix
	02
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	
	Tutorial
	01
	Case Analysis 
	www.thecasecentre.org

	Week  17
	Issues in Store Management; Store Design and Layout


	02
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	
	Visual Merchandising; Role of Atmospherics


	01
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill


	Week 18

Week 11

Week 18


	Customer Service and Relationship Management in Retail  
	02
	Demonstration, Presentations and Lecture Notes
	Michael Levy, Barton A Weitz, Ajay Pandit, Retail Management, 8th Edition, Mc Graw Hill

	
	Tutorial
	01
	Quiz
	

	Total
	54 Hrs 
	
	


2

