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Academic Profile

2009 M.A. (Public Administration), First Division, Andhra University, Visakhapatnam
2010 UGC NET with JRF

2016 Ph.D., Andhra University, Visakhapatnam

(Ph.D Topic - "E-Governance in Andhra Pradesh — An Impact Study of Mee Seva”)

Teaching Experience
Four years of teaching experience in M.A since 2013.

Research Interests

Administrative Theory

Governance

Electronic Governance and Public Policy

Research Guidance
M.Phil Awarded:
1. 2017: “Governance of Higher Education in India — A study of Autonomy and
Accountability”, Gulshan Bassan, Department of Public Policy and Public
Administration, Central University of Jammu, Jammu, J&K


mailto:durgaraoganta1@gmail.com

Research Projects

Minor Research Project, University Project, "Use of ICTs in developing novel pedagogical
practices in Jammu & Kashmir". (Rs.2 Lakhs), Project Report to be submitted.

Courses Taught

Post-Graduate Level (M.A., M.Phil and Ph.D):
Electronic Governance

Administrative Theory

Decentralized Governance

Financial Administration

Publications

Good Governance in India - A study of Gujarat Governance model, ICPA
International Conference on Public Administration, Page No 103 -115 Vol.l.
October, 2014.

Beyond Bureaucracy: Indian perspective of New Public Management, OUCIP
Journal of International Studies, Page No 28 — 41 Volume 3, Number 1&2, January
June and July December 2015.

Information and Communication Technology in Public Service Delivery - A
Study of Khidmat Citizen Service Centres in J & K, Accepted for publication in
Seminar Jounal, Department of Economics, Shri Mata Vaishno Devi University,
2017. (Under Print).

Papers Presented at National and International Seminars & Conferences

Presented a paper titled “Information Technology and Public Administration —
Opportunities and Challenges” in a 8™ International Conference on Public
Administration entitled “New frontiers in Public Administration: Practice and
Theory” held by Department of Public Administration, Osmania University,
Hyderabad from 25-27 October 2012.

Presented a paper titled Sexual Harassment of Women at the Workplace
(Prevention, Prohibition and Redressal) Act, 2013 - A Review in a two day
International Conference on Gender mainstreaming: Issues and Strategies for
Empowerment held by Dr. Durga Bai Deshmukh centre for women’s studies and
Centre for social exclusion and inclusive policy, Andhra University, Visakhapatnam
on 5" & 6" March, 2014.

Presented a paper titled “New Public Management from Indian Perspective: Pros
and Cons” in a National Conference on Emerging issues in Public Administration
and Rural Development held by Indian Public Administration Association (IPAA) at
Nilokheri, Haryana on 20" & 21% December, 2014.

Presented a paper titled “Role of Common Service Centres in Rural Development
in India: A Critical Appraisal” in a National Seminar on Empowerment Of



Panchayati Raj Institutions — Problems And Challenges With Special Reference
To Andhra Pradesh organized by the Department Of Political Science, S.K.S.D.
Mahila Kalasala (Ug&Pg), Tanuku on 15 th & 16 th March, 2015.

Presented a paper titled “Status of the discipline of Public Administration in
India” at young Public Administration Scholars First National Conference on Public
Administration in India in a Globalizing World: Convergence, Divergence and
Transformation organized by the Department of Public Policy and Public
Administration, Central University of Jammu on 7" & 8™ May, 2015.

Presented a paper titled “E-Governance and ICT based reforms in Public Service
Delivery” in an International Conference on Reforms in the 21° Century:
Developments and Prospects held by Department of Public Administration, Punjabi
University, Patiala on 10th October, 2016.

Presented a paper titled “Information and Communication Technology in Public
Service Delivery - A Study of Khidmat Citizen Service Centres in J & K” in a
National Seminar on ICT Initiation for Economic Development of North West
India held by Department of Economics, Shri Mata Vaishno Devi University, Katra
on 30™ March, 2017.

Sessions Chair

Chaired one session in a National Seminar on Empowerment of Panchayati Raj
Institutions — Problems and Challenges with special reference to Andhra
Pradesh organized by the Department Of Political Science, S.K.S.D. Mahila Kalasala
(Ug&Pg), Tanuku, on 15 th & 16 th March, 2015.

Chaired one session in a National Seminar on ICT Initiation for Economic
Development of North West India held by Department of Economics, Shri Mata
Vaishno Devi University, Katra on 30™ March, 2017.

Membership in Professional Bodies:

Annual Member, Indian Institute of Public Adminstration, New Delhi.
Life member, Indian Public Administration Association, India.



