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Thesis Title: A study of problems and prospects in mass adoption of mobile broadband services in 
southern Haryana 
Research: Consumer adoption defines the success or failure of a service. Broadband services have 
become widespread since the advent of 3G/4G (mobile broadband) technologies, but their penetration 
level for developing countries like, India is still far from the reach of ordinary citizens. Broadband is 
assumed to be highly instrumental in bridging the economic disparity. Thus, it is significantly important 
to study the antecedents that can act as a catalyst in the adoption of mobile broadband services. This 
study laid down special emphasis on finding the factors that will help in accelerating early adoption 
and mass diffusion of mobile broadband services. 
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