render for University Canteen ot CUJ 1

Central University of Jammu
Baglua (Rahya-Suchani), Distt. Samba
Jammu, JE&K-I8THA3, website: www. cupammuacan

Nos CULEST 2008 Canteen 01 | Jate \uvust, 2018

Cost of tender document: Rs. 1000/-

Issued to: M/s.

TENDER DOCUMENT FOR
RUNNING CANTEEN IN
UNIVERSITY MAIN CAMPUS, RAHYA-SUCHANI (BAGLA), DISTT SAMBA

Last date and time to submit the bids = 3.'.|Q.3. 201€ by 03.00 p.m.

3.‘.\0.&]29)3 by 03.30 p.m.

Date and time of opening of bids at
{(Rahva-Suchant) Bagla, Distl Samba

jammu-181143

!
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Tender for University Canteen at cuJ

Notice Inviting Tender for Canteen

Preface: __
he C i i : ) i - unctioni arti
The Central University of Jammu (CUJ) 1s presently functionni I )

from Camp Office at Sainik Colony and Main Campus at Rahva-Such

1 from [Lwo campuses.
ani (Bagla), Distt Samba.

Call for Tender:
t. Samba. In this regard. tenders

The CUJ intends to run its Canteen at Rahya-Suchani (Bagla), Dist t ‘
the CUJ. from reputed

are invited under dual cover system (technical and financial bid) by

firms/agencies

Availability and Submission of Tender Form:
I'he tender document can be obtained in pe
of Jammu, Rahya Suchani on payment of Rs.
draft favouring “Finance Officer. Central University of Jammu”™ payable
hours (10:00 to 17:00 hrs) or the tender document can be downloaded from
www.cujammu.ac.in and must be submitted along with the required Demand Draft as per above

towards the cost of tender form.
Tender document will contain EMD, details of which are given at para

conditions. l

3ljo8

ILast date to submit the tender is<==2p=====
Officer. The bids will be opened on the same day in presence of the bidders at 3:30 p.m. or any other

date convenient to the University authorities. which shall be intimated separately Ihe Drmis) must

ser and email 1D on the sealed envelope to piss on the mlormation. |

rson Irom the office ol Estates Officer. Central University
1000/~ (Rupees one thousand only) throug
at Jammu during workimg

h demand

Universily website

3 ol general terms &

of Excecutive Engincer/Estates

write phone number, fax numl

required.

Eligibility Criteria

|. The firm(s) should have minimum three years satisfactory experience of catering with a capacity
to serve more than 600 persons in educational institute
government organization/PSUs or reputed Industrial Houses, or re
documentary evidences like award letter and performance certificate or re

s of higher education or state/central
puted private companies. The

commendations for the

institutions shall also have to be submitted.

2 The firm(s) should have a cumulative turnover of Rs. 15 lacs (Rupees Fifteen lacs) for the last
three years. Supporting documents (balance sheevreturn file) should bear the endorsement and
ceal of the firm(s). The balance sheet should have heen audited by a Chartered Accountant

3 Firm(s) should have a valid PAN/TIN/any other registration required as per law

4. TFirm(s) should not be blacklisted/debarred by any government organization/PsU. Undertakimg to

this effect from competent authority should be enclosed within the Technical bid.

Specific Terms and Conditions

| Location: CUJ, Rahya-Suchani (Bagla), Distt. Samba

7 Licensee Fee: The successful tenderer(s) will have to pay Licensee fee. The minimum amount of’
financial bid/license fee shall be Rs 27,500/- (Rupees Twenty seven thousand five hundred only).
The tender shall be awarded to the ﬁn’n(s)ﬁqumi.-rg the highest financial bid for license _/"uv
among all the tenderers. In case more than one firm quotes the same price. the allotment shall be
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Tender for University Canteen at CUJ

decided by negotiating with the committee constituted for the purposc. Ihe decision of the
competent authority shall be binding on all the tenderers.

3. Lump sum electricity consumption charges @ Rs. 1300/- per month shall be paid by the
contractor to CUJ in addition to the license fee, without fail. h

4. The successful tenderer(s) shall provide Canteen services and shall remain open on all working

davs (Monday to Saturday) from 9:30 AM 10 6. 30 PM However-on special davs the hicensee may

be required to operate for longer hours as desired by licensor.

5. Type of Service : Self Service

6. The successful tenderer(s) shall ensure that no construction. structural alteration or
fittings are made within the allotted and specified space. without the prior written approy al ol the

additional

competent authority.

7. The successful tenderer(s) shall comply with all the provisions of contract labour laws including
ESI Act and shall keep the CUJ absolved and indemnified from all acts and omissions, breaches
and /or false claims, loss, injury and expenses to which the CUJ may be exposed to or involved in
as a result of the contractor’s failure to fulfill any of the above condition.

8. The successful tenderer(s) shall provide details of all staff members in cach category of cooks,
helpers. cleaners etc. Their exact numbers including shift details shall be furnished to the Estate
Branch CUJ and the Security Officer before commencement of services.

9. The successtul tenderer(s) shall ensure that no employee stays in the prenmises .IHL} his he
assigned working hours. He shall ensure that all emplovees shall wear assigned uniforms given
by the firm(s) during their service and carry their identity cards at all imes. He shall ensure that
all employees are tree of communicable diseases.

10. The persons so employed by the successful bidder(s) shall not be deemed or construed to be
employees of CUJ for any purpose whatsoever and it shall be the sole responsibility of the
successful bidder to ensure compliance with the various provisions of Central Government
regarding child labour laws and other Labour laws, ESI Act or any other Act Laws as applicable.

I'1. A high standard shall be maintained for all items with due regard to quality and purity ol food
stuff, cleanliness in preparation and handling of food items. All the materials used for preparation
of food stuff should be of standard brands. All food items should be ISVAGMARK certitied and
branded.

12. The contractor(s) shall ensure that the Canteen is kept hveienie and clean. Preventive pest control
measures will have to be done by the contractor. Cleanliness, maintenance and proper garbage
disposal shall be the responsibility of the contractor.

13. Rate list will be displayed prominently by the Licensee on the notice board ol the Canteen and its
constituent units.

14. The contractor(s) shall make his own arrangements for cooking materials, crockery, utensils or
any other material required for preparation/cooking/service/storage of food items, including
infrastructure for kitchen and stores. The contractor shall provide adequate arrangement for
sitting of atleast 60 persons in the Canteen and for that purpose atleast 13 tables and 60 chairs
shall be provided by the Contractor in the Canteen It shall be the responsibility of successtul
bidder to employ adequate persons for cleanliness and security of canteen. Contractor shall make
arrangements. on demand, for University functions/parties as per rates mentioned in Annexure-1V

15. 1t will be the responsibility of the contractor to obtain safety clearance ¢otticaie from Director

Fire Services and/or any other ageney for kitchen and other allied services
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Tender for University Conteen at CUJ
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17.

. Arrangement for LPG for cooking purposes shall be the responsibilinn of the successtul brdder

Contractor shall use commercsal ¢y hinders only and not domestic oy nders
The University is Polythene Free Zone, hence. the contractor will not use Polyihene hags for any
purpose inside the Campus

General Terms and Conditions

I. Interested firms are requested to submit their bid using Two-Envelope method 1 ¢ there shall be
two separate envelops. The first envelope i1.¢ Technical Bid shall consist of complhance 1o
ehigibility requirements, technical specification and compliance 1o all terms and condimions The
second envelope e Financial Bid shall contam the financial quote in the prescribed forma
(Annexure Vo) The sealed envelope should be sopercnbed “Tenders for Canteen Services o
Central University of Jammu™ along with tender number and date. addiossed 1o e Eatates
Officer, Central University of Jammu. Rahya-Suchani (Bagla), Distt. Samba - 181143

2. The format for submission of technical bid 15 as follows

a. Index

b, Covering letter as per Annexure-|

¢. EMD in the form of FDRCDR Banker's Cheque tavouring Finance Officer. Central
Universiny of Jammu for the amount mentioned in the tender document

d.  The profile of the firm(s) as per Annexure 11

¢ Expenence of operation in the last three vears as per Annevure I Fxperience certificate
10 be issued by the designated officer of the smd institute

Vo The Tenderers shall be required 1o submat the MDD o R 20 (0x
only) i the techmical bid. The bid without 1 MD will be considered as non responsine and shall
be rejected outrightly. EMD of the unsuccessful bidders shall be returned at the carbiest atter the
expiry of final bid validity and latest by 30 day after the award of the contract

4. All pages of the Tender document should bear endorsement and seal of the tirmis)

S, The interested firmes)s may submit the Tender on or hcxurvll‘ﬁ‘lﬂ by 300 PM. In case of
holiday. next working day shall be considered as last date for receipt ot tender documents
Tenders received after the stipulated date and time shall not be entertained

6. Tenders shall be opened on3-!ln‘m at 3:30 PM an Commitiee Room of CU T at ( ampus Bagla
The firm(s) who would like 1o be present during the opening of the Tenders may remam present
as per the scheduled date and time or may depute therr reprosentative 1o Y
same.

7 The tinancial bid of only those firm(s)s shall be opened whose technical bids recommended b
the tender commuittee are found as per specifications, eligibility criteria and terms and conditions
as laid down in the tender.

8 Power s vested with the CUJ 10 accept or reject any or all the tenders teither in part or full)
without assigning any reason whatsoever
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Tender for University Canteen at CUJ 5

9. Arbitration: In case of any dispute arising out of the contract, the same shall be referred to the
Arbitrator whose decision shall be final and binding upon the parties concerned. The arbitration
for any dispute and jurisdiction for the purpose shall be Jammu, under the prevailing Indian Law.

10. Period of the Contract: This license agreement shall remain in force for one year and may be
renewed for a period of one year with mutual agreement by both the parties provided services
of licensee are to the satisfaction of the Licensor without any default in payment of license fee,
water and electricity charges. Contract can be terminated at any time with a prior notice of one
month by Licensor.

I'l. In case the firm(s) fails to provide quality service and food, it shall be liable for payment of
damages to the University as per the decision of the competent authority. CUJ besides forfeiture
of his performance security deposit without prejudice to any legal action which may be taken
against him.

12. Successful bidder shall be required to submit the performance guarantee ‘l';!?f.‘""” Lukh,(‘TIu'cu
lakh rupees only) as Security Deposit in the shape of FDR/CDR/Banker’s Cheque favouring
“Finance Officer Central University of Jammu™ separately for each campus. EMD shall be
refunded to the successful bidder without interest on receipt of performance security. The security
deposit is refundable without interest on termination ol lease within one month from the date ol

termination/expiry after deducting all dues against the license.

3. To assist in the scrutiny, evaluation and comparison ol offers, CUJ, may. at its discretion, ask
some or all tenderers for the clarification of their bid. The request for such clarification and the
response will necessarily be in writing. If deemed necessary, the tenderer(s) may be asked to give
a presentation on the proposed offer.

14. CUJ reserves its right to carry out a technical inspection and performance evaluation
(benchmarking) of the offers made by the tenderers, who qualify the technical bids. This may also
include site visit of the current engagement of the bidders.

15. The CUIJ reserves the right to verify any or all statements made by the Vendor in the tender
document and 1o inspect the vendor’s facilities, il necessary, to establish 1o its satisfaction about

the vendor's capacity to perform the job.

16. The successlul tenderer(s) shall be required to deposit three months license fee in advance which
would be adjustable/refundable without interest at the end ol the contract. In case ol default in
payment of license fee or late payment thereof, a penalty @ 10% of license fee per month shall be
levied. The successtul tenderer(s) shall be entitled to use the premises of the Canteen only alter
the license deed is executed in this behalf. All expenses for the execution of license deed shall be
borne by the licensee.

17. The rates quoted by the firm(s) shall be inclusive of all the prevailing and applicable taxes and
service charges of the government at the central and state level. The university will perform such
duties in regard to the deduction of such taxes at source as per law applicable.
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Tender for University Canteen ot CUJ
i i - : ol 1wy be the
18, Conditional tenders will not be accepted and rejected outrightly the rates quoted may be the
highest
pnd aCoepiad Dy e v dised tod

19 Rates Quoted: The Rates per month guoted by the Licensee o
running of canteen will be applicable throughout the vahidity of this heense aareen

mentioned in tender (1.¢e rate of food items & license fee for space) arce final rates agrecd
e of this

ent The rates

i by both

the parties inclusive of all taxes. Increase i rate shall not be considered at any ~ta

agreement.

20. The tendererts) shall bear all costs associated with the preparation and submission of the bid The
CUJ, in no case. will be responsible or liable for these costs, regardless of the conduct or outcome

of the biding process.

21, Canvassing in any form by the firm(s) directly or by any other firm(s) person on their behalt may

lead o disqualification of therr bud

20 The successtul tenderents) shall be required 10 enter mito

University of lammu

23, The successtul tendererts) shall submit the follow g documents and payments within 7 dass

from the date of offer

a. Duplicate copy of the offer duly signed by the Tenderer as a token of acceptance ol the
sen e contract
b Ongmnal copyv of the License Agreement goverming the terms and condiions ot the
contract {Format to be provided by (L 1y
¢ Performance Guaraniee as Security deposit as mentoned i the terms and conditions 1or
rendering the services for operating the Canteen
240 Tender ofler shall remam vahid tor a neriad o Nodasve ! | vodate

ol acceplance and award of offer Vahdits bevond 90 davs trom the date of openmyg shall be by

mutual consent

Ihe successtul tenderer(s) 1s expected 10 fully operationlise the services of the Canteen withim 2

L]
i

weeks of the award of the contract

26. The agreement will automatically terminate on expiry of the period of agreement and the licensee
will hand over the space 10 the CUJ immediately i the same condition in which it was siven to

Licensec.

27, Penalty Clause: In case of not fulfilling any of the terms and condition, the Licensor shall be free
to cancel the contract or levy penalty

Sdo- Regintran
Central Uninveran of Lamma
« - p ’
Date \ugust, 201N Jammu

Mg
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Tender for University Canteen at CUJ 7
Encl:

Annexure-I: Technical Bid (1 page)

Annexure-Il: Company/Firm(s) Profile (1 page)

Annexure-Ill: Experience/Details of operation at present/in the last 03 years (1 page)

Annexure-1V: Menu Items to be provided in the canteen (1 page)

Annexure-V: Financial Bid for Bagla Campus (1 page)

\
&/
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Tender for University Canteen at CUJ ]

Annexure-|

TECHNICAL BID
Letter to the CUJ on the vendor’s letterhead)

[istates officer,
Central University of Jammu,

Subject: Your tender for provision of Canteen services in the CU.J

Dear Sir,

In compliance of the above tender notice No.  dated i ~we hereby submit our offer to
tender services as Contractor/Licensee ol the Canteen at Main Campus, Rahya-Sucham (Bagla). Distt Samba
both the campuses after. having examined and understood the mstructions. termes and condions formme cart of the
tender.

I Turther disclose that the rates of the items as given in the Annexure-1V by the University shall remam enloreed
durmg the period ol my contract

I'undertake that we have never been debarred or black listed by any agency.
I further confirm(s) that the offer is in con formity with the terms and conditions as mentioned in your above referred

letter and enclosures. | also understand that the CUJ is not bound to accept the offer cither i part or i full and that
the CUJ has a right to rejeet the offer in full or in part without assigning any reasons whatsoever.

I enclose the requisite Farnest Money Deposit of Rs. in the form of FDR/CDR/Banker’s
Cheque  favouring  Central  University  of Jammu, drawn on  Bank )
dated

Yours Fthiulls.

Authorized Signatories
(Name and Designation,
Scal of the firm(s)
Date:

Page 8 of 13 Central University of Jammu
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Tender for University Canteen at CUJ 9

Annexure-I1
(Part of Technical Bid)

Company/Firm(s) Profile

S.No. | Item N _Details

.| Name of the firm

2. | In case of partnership firm, name of the
partners( partnership deed must be enclosed)

Telephone and fax nos

4. | Year of commencement of business

5. | EMD Amount Paid j
6. | Turnover per annum 2015-16 Yes No |
2016-17 Yes No |
2017-18 Yes No L

7. | Number of employees

8. | PAN number

9. | Service Tax Registration No./license No/TIN

10. | Past experience of running Canteen/Catering
business

1. | Award letter/ performance
certificate/recommendations of Institute(s) ‘

Please furnish a copy of the audited statements (for the past three years i.e 2015-16. 2016 -17 and
2017-18).

r sritv nf | 7
Page 9 of 13 Central Universitv nf Jammu
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Tender for University Canteen at CUJ 10

Anncexure-111

(Part of Technical Bid)

Experience/Details ol operation at present/in the last 03 years

Name ol the Firm Contractor e

S.No. Name of the Period of Chents contact | Value ol the I Remarks
Chient Contract Details  (including | Contract (in terms of
name, email phone | billing perannum)
and fax no. and 1
address) ) i
1
2 |
3 ——— - -+ |
|
|
N
Please furnish copy of the contract letters for three contracts.
Signature (Name & Designation)
Dated:
3
\.——
I
page 10 of 13 Central University of Jammu
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Tender for Umiversity Canteen at CUJ

ltem \n |

(Part ol Technicnl Bid)

The menu items to be provided in the Canteen

i S. No. 1‘ lems - Unit of measure
i B i Tea ‘ Per cup (125 ml)
' 2 | Coffee | Per cup (100 ml)
i v Samosa Channa | Per plate (standard size)
[ i Puri Chana Two purt and chana
\ I Ch;il Papdi | Per plate
O ab Bhalla 2 prece porplate
"1 Stutted Parantha Cped paratha
!; N " fried Rice | Per plate
‘} “ | Ory Chilly Paneer ‘ Per plate (5 piece paneer)
Lu ,,l,‘,'; Palak Paneer Per plate (5 piece paneer)
[ 1. Garlu Paneer Per plate (5 prece p_aneer)
~ 2] Nan Plain B | Perpiecenan
13/ Nan Butter ~ | Perpece )
4 Rou ‘7 - o B Hf)er';—)Te_ce
| ISikucha | Perpiece o
{__ 10| Rice - Per plate e
L_k 17.] Veg. Patties Per piece -
} 18.| Thali Per Thali (two Roti, Rme DM/RaanltWO
*  Vegetables. Curd and Salad)
- “_) ﬂGI;ASp;rulﬁ__‘ o Per Thali (tkviuio ‘ioh Rice, Dal/ Rajama, two
i Vegetables-one Paneer ltem & M Veg, Cu
o andsald)
Zm Rajma Rice per plate B
21 Allu tikki Per plate(two Allu Tikki)
22| paneer Pakora Per plate 200 gm -
23.| Veg Pakora Per plate 200 gm o
24| Curd (per plate) Per Plate (150 gm) o
25| Dpal Makhni Per Plate o -
22.4 DTyVMAushroom Per Plate o -
. 27] MixVegetable | PerPlate -
28. Garhc Mushroom Per Plate - -
29| Bread Omelet S | Two eggs + Two slice bread
30/ Channa masala - | PerPlate )
T 30| Nandrudakhni Per Plate
‘ 321 Dosa plam i 7“ Per Plam , -
~ 33| DosaMasala Cperplate
Y Utlham Cheese - fe_lf_late B -
35 Veg M Manchurian | PerPlate (8 plece)
,’ 36 Sandwich (brown bread) Per Plate -
37 SandwnchGrnIl(brown bread) | Per Plate -
[W' T Sandwich Club (brown bread) | Per Plate B
T Veg Soup N o Per Bowl (200 ml) )
r" JH‘ Manchow soup ) E@[?g\gl_@golnjk)‘ -

TA 4] ‘ Hot & Sour 50up

Any other additional items the bidder wishes 1o

Pape 110t 13

ot

Per Bowl! (200 ml)

add.

11

Annexure=1\

[ Rate

Rs 8/
Rs 11/
Ry 19/
Re. 24/
Re 24/

ne !

Re 24,
| Re 24/

Re 60/

Re 67/

Rs 60/ |
Re 10/- J
| Rs.14/

R G/

Re 9/

Rs.28/

Rs 16/

Rs. 38/

Ry K0/

‘; Ry 25/
1 Rs 22/
Rs 50/
Rs 32/
Rs 16/-
Rs. 38/-
Rs. 60/
Rs 38/
Rs. 60/
Rs 25/
Rs 32/
; Rs 44/-
s 13
Ry 28/
Rs 25/
Rs 45/-
Rs ,’.U_/
Rs. 32/-
Rs 38/-
Rs 30/
Rs. 30/
Rs. 30/

N
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Tender for University Canteen at CUJ

Item No. 2

Provision of° Milk/Juice in Canteen
(The products should be branded as stated below and should

be cither available at MRP or discounted price)
1

S. No.

Item No. 4

MLk Parlour (T(\;ﬁl—n;‘vl—l

ine products of by

__Type of Units

L Packed Juice o standard company (Tropicana’ Real/ Frooti ele)

de in ather parts of University Campus.

ands like !\/Imlnﬁ)mr'\fI_\liwmj\in}ul y

Special Lunch/Dinner/_High Tea for seminars/ workshop/other functions of universiy
programme organized in the Canteen/ i

12

S. No.

Category

Essential List

Inside

Outside

Economy Veg

Puri/Chapati/ non
Rice/Pulao,

Dal Makhani/Rajma/Chhole,
Two vegetables,

Raita, Salad, Pickle

Sweet dish/ Ice-cream

120/-
Per Pax

Rs. 130 -
Per Pax

Executive

Vep

Puri/Chapati/Butter Non

Veg. Pulao/Jeera Rice/Peas Pulao/ any other
pulao,

Dal Makhani/Rajma/Chhole.

one seasonal vegetable,

One Pancer/Mushroom Vegetable.

Dahi Vada, Papad, Pickle, Slad,

Sweet/Ice Cream

Rs 135/-

Per Pax

145 -

I'er Pas

R«

o

Any other additional items the bidder

Item No. §

Deluxe

Veg.

Starter Soups, Puri/Butter Non/Missi Roti
Veg. Pulao/Jeera Rice/Peas Pulao/ any other
pulao,

Dal Makhani/Rajma/Chhole,

Two seasonal vegetable,

Paneer/Mushroom Vegetable,

Raita/Dahi Vada,
Papad, Picke, Salad,
Sweet/lce  Cream,
drink/Juices.

Tea/Coffer & Sofi

High Tea

wishes to add

Rs. 150/-
Per Pax

|
Rs. 170/- }
Per Pax }

S. No.

Item as per our requirement

Tea/Colfee & Cold drinks/Juice
Sandwich (Veg/ Grilled)
Three items of snacks (Veg Cutlet/ Pancer Pakora/ / Mix Pakora/ Spring
Roll/, Two items ol sweet/Pastry,

Biscuits/Cakes.

Inside

Rs. 120/-
Per Pax

Outside

Rs. 130/-
Per Pax

Any other additional items the bidder wishes to add

I hereby undertake that the above-mentioned items shall be provided by the me/firm(s) as per rates fixed by the CUIT 1or a period
ol One year

Date

Page 12 of 13
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Tender for University Canteen at CUJ

Anneanre ¥

. . .
Financial Bid
for License Fee
(To be submitied in separate envelope)

| Name of the Firm(s)/Company: I _

B Vddress
Minimum Bid Campus Rate quoted by {
Firm(s) (in words)
f (In figures)
- e T e _
) |
| Rahya Suchani (Bagla), R§/- =mmmmmmmmmmmmmmm o | Rupees  ---=--=---m---- l
Rs 25,000~ | 1 ; 4
Samba [ B |
[
{ |
| | |
|
* ) | - B
(In case of any ambiguity. amount of financial bid quored m words shall he taken as final;
/
Date Signature (Name and Designation)
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